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. Tasmaganbetov, K. Agleshov, . Tleubergenova, . Ibrasheva

THE  ROLE  OF  DIGITAL  PUBLIC  SERVICES  IN  THE  IMPLEMENTATION
OF  THE  SUSTAINABLE  DEVELOPMENT  GOALS

Annotation

The article covers the features of the implementation of the sustainable development goals in the
Republic of Kazakhstan. The authors used analytical and comparative methods to assess the significant
indicators of the sustainable development goals, as well as to systematize statistical information. The ar-
ticle focuses on the research of scientists and reports of international organizations related to the concepts
of sustainable development. During the analysis, the authors identified the worst indicators of the Republic
of Kazakhstan in the Global Ranking of the Sustainable Development Goals: “Eliminating hunger”, “Good
health and well-being”, “ Reducing inequality” and “Peace, justice and effective institutions”. The article
proposed to continue the digitalization of public services and reduce direct contacts of citizens with civil
servants in order to prevent corruption. The authors proposed specific recommendations for the imp-
lementation of the Sustainable Development Goals: clearly define the indicators of the Sustainable Deve-
lopment Goals in accordance with Strategic documents and state programs of the Republic of Kazakhstan;
regularly coordinate indicators between stakeholders in various state bodies and business structures;
determine the sequence of deadlines for the implementation of indicators of the Sustainable Development
Goals; form a state policy on key sustainable development goals.


