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S. Yessengeldinova, T. Ussenbayev, S. Bozshagulova

DEVELOPMENT  OF  THE  PAYMENT  SYSTEM  OF  KAZAKHSTAN
IN  THE  CONTEXT  OF  FINANCIAL  GLOBALIZATION

Annotation

The authors of the article consider the development of e-banking technology, which in a competitive
environment requires banks to have an operational, safe and convenient system for self-service of
customers from home, office or multimedia kiosk, effective monitoring in improving the quality of customer
service. The article indicates that with the rapid growth of non-cash transactions, an important problem
remains in the need to implement the program for the development of the national payment system of
Kazakhstan (NPS). The authors analyzed the main indicators of the payment market, showed the number
of functioning payment systems in Kazakhstan and its participants. The number and amounts of tran-
sactions conducted through the Interbank money transfer system (IMTS) and the interbank clearing
system (ICS), money transfers from Kazakhstan abroad in recent years are determined.

In the article, the authors offer recommendations for the development of the payment system:
implementation of the program for the development of the national payment system of Kazakhstan
(NPS), the need to develop a national standard for the system, certification of all ATMs and POS ter-
minals, cryptographic protection of communication channels, introduction of innovations, including con-
tactless payments using Bank cards and NFC technology, development of Internet Commerce.
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