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DEVELOPMENT OF CONSUMER LENDING IN KAZAKHSTAN
IN THE CONDITIONS OF INSTABILITY OF THE WORLD ECONOMY

This article discusses the main features of consumer lending between second-tier banks in Kazakhstan and its
clients. It is revealed that in the market of failed services, the main borrowers of banks are individuals, i.e. enterprises
and organizations. At the same time, the analysis showed that the share of loans to corporate clients in the total
volume of loans to the economy is decreasing compared to last year from 27.8% to 18.4%, the share of loans to
individuals increased by 7%. The share of loans to individuals is considered, which increases annually, which is
positively assessed, since it reflects the expansion of credit activities of banks provided to the population. With the
help of general scientific research methods, as well as methods of statistical and comparative analysis, conclusions
are drawn about the need to analyze the current state of the loan portfolio of second-tier banks in Kazakhstan, the
composition and structure of deposit resources in the banking sector of the republic for the periods. The role and
importance of the state in the development of the economy from consumer lending at the present stage is determined.
It is established that consumer loans are currently considered by banks as good tools for investing (spending)
resources due to their rapid circulation and relatively small amounts of loans. The weaknesses in the system of issuing
consumer credit are considered. The main problem areas in the development of consumer credit are identified. The
proposals for further improvement of the sphere of consumer credit provision are given.

Keywords: credit, borrower, credit card, collateral, consumer credit, loan share, world economy, loan portfolio,
credit direction, bank lending, Kazakhstan.
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Introduction. The reasons for the events of January 2022 in our country have deep roots. It was an
outburst of social, economic and psychological emotions that have accumulated in society in recent years.
Today, experts analyzing what happened understand that the solution to the accumulated problems also has
a deep systemic character. And their solution should have a purely legal form and this will require serious
work. And the most important problem is the economic issue. Low wages, high unemployment and an
improperly structured pricing policy have determined the highest level of dependence of the population on
the banking sector. Even by the most conservative estimates, almost 80% of Kazakhstanis have a loan, and
some have several. Thus, only in the first half of 2021, loans to individuals in Kazakhstan reached 8.6
trillion tenge (or about $ 20 billion) — 26 percent more than a year earlier. Consumer loans to the population
amounted to almost five trillion tenge (or 11.7 billion US dollars), plus 19.4 percent for the year. At the
same time, the growth of banks' profits in annual terms for the same year 2021 increased by 18.7%.

It is clear that banks are an important element of the financial system. At the same time, such a high
level of credit dependence of the population is a clear indicator of the low level of the population of
Kazakhstan. According to the banks, the level of provision coverage for loans with overdue debts of more
than 90 days was 75%.

This is largely justified by lending rates for both individuals and legal entities. Without analyzing the
lending of legal entities, let's focus on the specifics of lending to individuals. On average, lending rates,
despite the strengthening of banking regulation, continue to remain at the level of 14-15% and this is against
the background of a further increase in consumer inflation rates to 8.7% YoY. That is, banks are also
focused on the growth of inflation, whereas inflation primarily hits the population [1].

213



Ka3ak 3xoHOMEKa, Kap:Kbl 5K9He XaJbIKapaJbIK cayaa yHusepcuteTiHin JKAPIIBICHI, 2022 — Ne4 (49)

The purpose of this article is to analyze the main trends in the development of consumer lending,
determine its place in the process of global integration of food markets and develop recommendations for
improving its development. The implementation of this goal will contribute to the formation of favorable
conditions for the development of competition in the financial market of Kazakhstan. The methodological
basis of the analysis is analytical research methods.

Commercial banks of the Republic of Kazakhstan operate in all regions of the country, covering the
entire sector of the economy in accordance with their internal credit policy and current legislation.

The temporary release of funds in one sector of the economy and the emergence of a need for funds in
another sector of the economy create prerequisites for the development of credit relations. Credit, as a return
movement of funds, accordingly, creates the possibility of other funds, assuming a certain economic growth.

Literature review. Currently, consumer-oriented banking is considered one of the most expensive
and risky banking services, since the financial situation of individuals can change quickly due to illness or
job loss by the borrower.

1. It should be noted that interest rates on loans in our country are considered to be quite high compared
to the interest rates of other countries. If we take for comparison the average interest rates of banks on
consumer loans ten years ago, in January 2013 they were 22-24%, and the average interest rate on short-
term consumer loans in January 2012 was 30%.

Whereas, for example, in Russia this rate can be 17% per annum, and in countries with developed
economies the interest rate is below 10%. This circumstance can be explained by the following
circumstances: in central banks of developed countries, refinancing rates are significantly lower, in
commercial banks of developed countries, credit funds in the domestic market are cheaper than in
Kazakhstan. All this testifies to the high cost of this type of banking services, which is reflected by
researchers in Russia and Kazakhstan working on the development of consumer lending [2,3].

It is especially necessary to highlight the real effective interest rate, since then the real cost of consumer
credit is formed. As a result, the effective annual cost of such loans for consumers may exceed 50%. On
average, it ranges from 29% to 56.8%.

2. Many publications write that interest rates on loans in Kazakhstan are high. At the same time, I
would like to touch separately on the issue of the high cost of loans issued with credit cards. In addition to
high interest rates, the bank charges a commission (service fee) for servicing the card account. In addition,
the bank charges a commission for issuing statements (about 200 tenge), which are sent monthly from the
invoice. Of course, you can refuse some services, but most often banks provide such services on their own
initiative, and in order to refuse such services, you need to come to a bank branch and write an application
for refusal of optional paid services.

A new service provided by banks, such as online acceptance of loan applications, may become one of
the new directions of attracting potential consumers (borrowers) in the field of consumer credit, which is
reflected in the works of Kazakhstani economists [4,5].

Online acceptance service - can have a positive impact on reducing the number of loan applications
and speed up the lending process at the preliminary stages. Many Kazakhstani banks have already launched
their services for servicing remote branches using the Internet. Information about applications is received
by the bank's specialists, who process it and contact consumers (creditors) to process the necessary
documents and consultations in the nearest branches of the bank.

If we consider online lending in Russia, then the population trusts the Internet more. In Russian banks,
everything is done for the convenience of the consumer (borrower), many banks have such a product as an
online credit card. To order a card online, you need to go to the website of the bank you are interested in
and find a service called credit card online. Next, a special questionnaire will be issued, and it will need to
be filled out carefully and with attention. To date, this method of obtaining a credit card is considered the
fastest and most well-known in Russia. The bank will determine the credit limit within a week, and if this
satisfies the consumer (the recipient of the loan), a representative of the bank will deliver the necessary
documents and the card to the office (office space) or to the house free of charge. It is easy and convenient
and saves time. According to the authors, there are no such services in any bank of Kazakhstan [6].

Retail lending in Kazakhstan is more interesting to banks than corporate lending. The scientific works
of a number of authors are devoted to this topic and this is associated, firstly, with high rates on retail loans,
which allow banks to maintain margins; secondly, with the presence of a more developed branch network
of key players. It is also noted that slow growth of consumer loans is expected, not extreme rates [7].
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Main part. Currently, there are 22 second-tier banks operating in the banking sector of the Republic
of Kazakhstan as of January 1, 2022.

Let's analyze the state of the volume of the loan portfolio of the banking sector for an in-depth and
comparative analysis of it, we offer the dynamics of the last three years, as shown in Figure 1.
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® Loan volume The ratio of provisions on which the loan is formed

Figure 1. Development of the loan portfolio of commercial banks
of the Republic of Kazakhstan, for 2019-2021

So, in Figure 1, in general, the period of the loan portfolio of the country's banking sector from 2019
to 2021 is considered, an increase of 5,457.4 billion dollars, or 37%. This means that in 2019 the amount
of debt amounted to 14,743 billion dollars, 20,200.4 billion tenge in 2021 tenge [8].

Let us consider in Table 1 the loan portfolio of the banking sector by client type in accordance with
the previous classification.

Table 1
Structure of the loan portfolio by type of clients for 2019-2021*
Indicators 2019 2020 2021 changes
the amount | %

Total loans, billion tenge 14 743,0 | 15792,1 | 20200,4 54574 37,0

Loans of legal entities, billion tenge 4105,3 3 838,8 3709,6 -395,7 -9,6

1103151, % 27,8 24,3 18,4 -9.4

Loans to individuals, billion tenge 6329,5 7124,8 10 038,7 3709,5 | 58,6
fraction,% 42,9 45,1 49,9 7

* Compiled on the basis of data from the National Bank of the Republic of Kazakhstan

In the market of failed services, the main borrowers of banks are individuals, i.e. enterprises and
organizations. At the same time, the share of loans to corporate clients in the total volume of loans to the
economy decreased from 27.8% to 18.4% compared to last year, the share of loans to individuals increased
by 7%. The share of loans to individuals increases annually, which is positively assessed, since it reflects
the expansion of lending activities of banks provided to the population.

Interest rates of legal entities and simplification on the part of banks of the terms of lending to a
corporate client, regardless of financing and the main payment-from loans. In the period 2019-2021, we
see that individuals have introduced new credit programs and improved the quality of expectations of the
population, so the trend towards territorialization is considered in the dynamic lending sector.

Tables 2 and 3 present consumer loans and their rates.

Table 2
Interest rates on consumer loans of banks*
01.01.2020 | 01.01.2021 | 01.01.2022 | Height
% % % %
Total loans, including: 20,3 19,9 19,2 -1,1
Short-term 19,4 21,3 18,1 1,3
Long-term 20,3 19,7 19,3 -1

* Compiled on the basis of data from the National Bank of the Republic of Kazakhstan
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As of January 1, 2022, consumer loans from banks decreased from 20.3% to 19.2% as of January 1,
2020. That is, including a short-term decline of 1.3%, and a long-term decline of 1% [8].

Table 3
Consumer loans of banks*
Indicators 01.01.2020 01.01.2021 01.01.2022 Deviation
million tenge | million tenge | million tenge
Total loans, including: 4521210 3 830 064 7275 580 60,9
Short-term 398 558 336 633 316 984 -20,5
Long-term 4122 652 3493431 6 958 596 68,8

* Compiled on the basis of data from the National Bank of the Republic of Kazakhstan

Consumer loans of banks amounted to 60.9% or 2,754.3 billion tenge more. That is, including short—
term 20.5% or 81.5 billion long-term - by 68.8% or 2,835.9 billion dollars. we can clearly see the increase
in tenge from the table shown above [9].

In 2019-2021, banks continue to actively attract consumers (borrowers) to credit resources (including
through consumer loan issuance programs).

Due to the regional nature, a third of all loans in 2021 were issued in Almaty (32.6%). In second place
in the issuance of consumer loans is the city of Nur-Sultan -9.0%.

There is a large volume of consumer lending in the Karaganda region. Here, one employee accounts
for 397,441 million tenge has a credit debt. The North Kazakhstan region has the lowest volume of
consumer lending. The total amount is 79,073 thousand tenge. Calculation of the average salary in the
region of 108.0 thousand tenge.

Consumer loans are currently considered by banks as good tools for investing (spending) resources
due to their rapid circulation and relatively small amounts of loans. But, unfortunately, there are weaknesses
in the system of issuing consumer loans, including:

- one of the issues of issuing a consumer loan (as well as its advantages) is its small size. To obtain a
loan portfolio comparable to the corporate portfolio, it is necessary to ensure the issuance of many times
more consumer loans. Well, to do this, you need to spend much more time and go to great expense, and this
places high demands on the bank's managers in terms of speed and great labor intensity.

Conclusion. Thus, analyzing the scope of consumer credit provision, as well as identifying positive
and negative trends in its development, we give the following recommendations:

1. Focus on third-party guarantees, focusing on secondary sources of loan repayment. Banks that issue
loans secured by a third party, thereby not only reduce their risks, but also increase the limit of mutual
borrowing for the borrower. The guarantors will approve the receipt of a larger amount. Both relatives of
the borrower and other individuals can be considered as guarantors. At the same time, if the borrower cannot
repay the loan, the guarantor will have to close. However, there is a condition here: the pledger must be
more reliable and, in case of non-receipt of payment, be able to repay the debt of the borrower. Orientation
to the pledger eliminates the risk of revaluation of the pledged property.

2. The widespread introduction of credit cards can become one of the directions of development of
consumer lending. To do this, it is necessary to reconsider the reduction of credit card service fees, as well
as to expand the possibilities of credit card service for various services, goods, to reconsider the expansion
of the network of trade and services enterprises in order to conduct an active marketing policy among
potential and real consumers (borrowers) of commercial banks. Thus, the development of credit cards will
lead to an increase in income.

3. Areduction in consumer loan rates to 16-20% should lead to an increase in demand from the population,
especially when refinancing rates are reduced to 6.5%. Attracting deposits from consumers (borrowers) can be
used as one of the sources of resources, various discounts or bonuses for existing and future loans.

4. To pursue a closer policy with employers, if possible, with consumers (creditors) of this bank under
certain programs. For example, if a future borrower works at this enterprise, then he can be offered to apply
for a loan at a lower interest rate, with a minimum package of documents than an ordinary consumer. Some
banks are working in this direction, but the course for the development of consumer lending still needs
to be strengthened.

5. Itis necessary to develop a program for providing loans using Russian analogues, via the Internet,
to legally solvent and, if possible, wealthy consumers.

216



BECTHHUK Ka3axckoro yHuBepcuTeTa IKOHOMUKH, (PMHAHCOB U Me:KIyHAPOIHON Toprosu, 2022 — Ne4 (49)

Thus, it can be concluded that even if lending for consumer purposes reduces the pace of its development,
it is necessary for the development of the economy. The provision of consumer credit stimulates the development
of many sectors of the economy, as well as stimulates the population to reduce unemployment and staff turnover.
All these factors form a favorable picture of the development of society as a whole, therefore, the development
of consumer lending is undoubtedly considered an economic and social aspect of the development of society.
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Kypmanaauna A.K., UckakoBa 3./1., Aiuna I'.B., FycmanoBa 7K. A.

SJIEMIIK YKOHOMMUKAHBIH, TYPAKCHI3IbIFbl JKAFTAMBIHJIA
KA3AKCTAHJA TYTBIHYIIBLJIBIK HECUEJIEY I JAMBITY

AHaaTna

byn makamana KazakctaHgarel eKiHII JeHTeleri OaHKTep MEH OHBIH KIMEHTTEP1 apachIHIAFbl TYTHIHYIIBUTBIK
HECHENIeYAiH HETi3ri epeKmeNikTepi KapacThIpbUIFaH. KbI3MET KOpCEeTy HaphIFbIHAA JKEKe TyJIFajap, SFHU
KOCIMOPBIHAAp MEH YHbIMAAp OaHKTEPIiH HETI3ri Kapbl3 allyIIbUIaphl OOJBINT TaOBIATHIHEI aHBIKTAIbl. COHBIMEH
Kartap, Taiuay KepceTKeHIeH, SJKOHOMHUKaFa OepiireH HeCHeep IiH JKaJIbl KOJIEMiH/IeTT KOPIIOPATHBTIK KIIMEHTTEPTe
OepinreH HecuesepiIiH YJieCci OoTKEeH >KbUIMEH cajblcThipranna 27,8% - man 18,4% - ra geiliH TeMeEHJeT, JKeKe
TyJIFanapra OepinreH HecuenepmdiH yieci 7% - Fa ecti. JKeke Tyiramapra OepiieTiH HeCHeNep iy yJeci )KbUT CalfbIH
apThIn Keneni, Oyl OH OaralaHalbl, OWTKEHI OJ XaJlbIKKa OCpiIeTiH OaHKTEpAiH HECHENIK KhI3METIHIH KCHCHOIH
KepceTeni. 3epTTey/iH JKaNIbl FRUIBIMH OJICTEPiHIH, COHIAW-aK CTATUCTUKAJBIK XKOHE CABICTBIPMAIBI TalJay
onictepiHiH keMeriMen Kasakcrannarsl eKiHIII JeHrelaeri OaHKTep/IiH HecHeliK KOp KbIHHBIH Ka3ipri skaii-kyiiHe,
KE3CHJICPACTI peciyOIrKaHbIH OaHK CEKTOPBIHAAFBI ICTIO3UTTIK PECYPCTAPIbIH KYpaMbl MCH KYPBUIBIMBIHA TaJlay
KYPri3y KaKeTTUIrl Typajbl KOPBITBIHABUIAp >Kacaiibl. Kasipri Ke3eHIE TYTHIHYIIBIIBIK HECHEICHAIpYAeH
9KOHOMUKAHBI JaMBITyIaFbl MEMIICKETTIH POJIi MCH MaHBI3bl aHBIKTAIIBI. Ka3ipri yakeiTTa OaHKTEP TYTHIHYIIBUIBIK
Hecuesep/li Te3 aiHAIBIMBbIHA JKOHE CAJIBICTBIPMAIIbI TYPJE KOI eMeC HeCHe coMaliapbiHa OaiIaHbICThI pecypeTapibl
MHBECTHLUSIIAYABIH (KYMCayIbIH) )KaKChl Kypallbl PETiH/Ie KapacThIPaThIHbI aHBIKTAbI. TYTHIHYIIBUIBIK HECHE Oepy
JKYWECIHIET1 oJICi3 aKTap KapacThIPhUIABI. TYTHIHYIIBUIBIK HECHEHI NaMBITYIaFbl HETI3Ti MOCENeTiK OpBhIHIAp
aHBIKTAIABL. TYTHIHYIIBIIBIK HecHe Oepy canachlH OJlaH 9pi KEeTUIAipy OOHBIHIIA YCHIHBICTAp Oepimmi.

Kypmanamuna A.K., UckakoBa 3./1., Anuna I'.B., I'ycmanoBa 7K.A.

PA3BUTHUE ITIOTPEBUTEJBCKOI'O KPEJJUTOBAHUS B KASAXCTAHE
B YCJIOBUSX HECTABUWJIBHOCTHA MUPOBO SdKOHOMUMKH

AHHOTaNNA

B naHHO# cTaThe PacCMOTPEHBI OCHOBHBIE OCOOCHHOCTH MOTPEOUTENHCKOTO KPEAUTOBAHHMS MEXIYy OaHKaMu
BTOpOro ypoBHsi B KazaxcraHe u ero KiMeHTaMH. BBISBIEHO, YTO HA PHIHKE HECOCTOSIBIIMXCS YCIYI OCHOBHBIMHU
3aeMIMKaMHU OAHKOB SIBJISIFOTCS] YaCTHBIE JIMIA, T. €. NPEANPUATHS U OpraHu3aluu. Bmecte ¢ Tem, aHAIN3 MOKa3all,
YTO OIS KPEJUTOB KOPIIOPATUBHBIM KIIUEHTaM B 001IeM 00beMe KPEJUTOB IKOHOMHUKE CHHKAETCS [0 CPAaBHEHHIO C
nponutbiM ToaoM ¢ 27,8% mo 18,4%, mons xkpemuToB (GU3MUECKUM JIMIaM BbIpocia Ha 7%. PaccMmoTrpena joms
KpeIUTOB (DU3UYECKUM JIUIAM KOTOPAas CKErOJHO YBEIUYHMBACTCS, YTO MOJOKHUTEIBHO OIICHUBACTCS, IMTOCKOJIBKY
OTpaKaeT pacIIMpPCHUE KPEAUTHOH IeATENBbHOCTH OaHKOB, TIPEAOCTaBIseMbIX HacencHuto. C  MOMOIIBIO
OOIIICHAYYHBIX METOJIOB MCCJICIOBAHUS, a TAKIKE METOJOB CTATUCTHYCCKOTO U CPABHUTEIHHOTO aHAJIU3a C/CIAHBI
BBIBOJIBI O HEOOXOAMMOCTH MPOBEACHUS aHAII3a COBPEMEHHOI'O COCTOSIHUS KPETUTHOTO NOpTdhesss 0aHKOB BTOPOTO
ypoBHs B Kazaxcrane, COCTaBa ¥ CTPYKTYPBI JICTIO3UTHBIX PECYPCOB B 0AHKOBCKOM CEKTOPE PECITYOIUKY 3a IIEPHOIEI.
Omnpenenena poiib U 3HAYCHHUE TOCYAAPCTBA B Pa3BUTHH SKOHOMHUKH OT MOTPEOUTEIHCKOTO KPEIUTOBAHHS HA
COBPEMEHHOM Tarie. Y CTaHOBJICHO, YTO MOTPEOUTEIbCKUE KPEUTHI B HACTOSIIIEE BPEMSI pACCMATPHUBAIOTCS OaHKaMH,
KaK XOpOIIINE WHCTPYMEHTHI BIOKEHHS (PacX0JOBAHMS) PECYPCOB U3-3a UX OBICTPOTO OOpaIIeHUS U OTHOCHUTEIHHO
He OOJBLIMX CYMM KpEIUTOB. PaccMOTpeHbl ciiabble CTOPOHBI B CHCTEME BbLIAYM MOTPEOUTEIHCKOTO KpEIUTa.
OrnpeneneHbl OCHOBHbIE MPOOJIEMHBIE MECTa B Pa3BUTHH MOTPEOMTENLCKOTO Kpenuta. JlaHbl MPEJIOKEHUs IO
JaNTbHEHILIEeMY COBEPIICHCTBOBAHUIO chephl MPeI0CTaBICHHUS IOTPEOUTENHCKOTO KPEANTA.
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