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INTERNAL TOURISM DEVELOPMENT IN KAZAKHSTAN:
DETERMINATION OF THE BARRIERS

Kazakhstan has significant potential for the development of the different types of tourism: from ecological to
business. This is facilitated by a rich history that has left many archaeological and historical monuments on the
territory of the country. This is ensured by the unique geographical position, thanks to which in Kazakhstan you can
find untouched corners of the nature in a wide variety of landscapes. This is also achieved thanks to the development
of tourism infrastructure, constant work to simplify the visa regime and many other factors. Despite the high potential
of tourism sector in the Republic of Kazakhstan and richness in culture, resources, tourism has not reached the highest
level of its development.

Thus, this study aims to analyze the state of tourism development in the Republic of Kazakhstan in modern
conditions, to determine what hinders its development, and provide recommendations which can be useful for not both
government and tourism sector, but for all tourism sector’s organizations and bodies. This study is qualitative
research. The data was collected through interviews both online and offline formats. After collecting the data, Atlas.ti
Software was used to code the answers of the respondents. The respondents of this study are four university professors
from Almaty and one former owner of travel agency. All of them have degrees in tourism field and decided to tie their
lives with tourism and hospitality sector more than 15 years ago. This study has shown what barriers stop development
of tourism sector in Kazakhstan based on interviews with tourism bodies.

Keywords: tourism, travel, tourist, domestic tourism, tourism development, barriers, state support, government,
perspectives, Kazakhstan.
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Introduction. The field of tourism demonstrates very high rates around the world, thereby improving
the standard of living of citizens and the recognition of the country among tourists who come for various
travel purposes. In consequence of tourism, money flows into the country increase, new jobs are created.
For most countries of the world, tourism is becoming a paramount task for economic development and
stable income generation. Tourism has various features, simultaneously performing economic, social,
political, humanitarian, and other functions. It is an effective sector of the economy throughout the country,
and not just in its individual regions. Thus, it has a huge impact on such key sectors of the economy as
transport, communications, construction, agriculture, that is, it acts as a kind of catalyst for socio-economic
development. The importance of tourism as a source of foreign exchange earnings and expansion of
international contacts is constantly growing.

Tourism in Kazakhstan is now developing, especially the emergence of coronavirus infection, when
the citizens of the country did not have the opportunity to travel to distant countries and they showed their
interest in local attractions. However, the difficulties that arise at the present stage complicate the entire
development process. Unfortunately, in Kazakhstan, tourism remains a low-income. The contribution from
tourism sector to GDP of Kazakhstan remains insignificant: 5.5%, which is less than those countries where
tourism is the foundation of economic development [1]. It is difficult for non-foreigners and local citizens
to visit the beautiful places of our country if they are not told, written, or shown in a way that arouses
interest, and the internal tourism of the country is unfortunately not at a high level to be proud of. That is
why tourism is one of the most pressing issues in Kazakhstan today, so we decided to consider the current
achievements and shortcomings of Kazakhstan's domestic tourism.
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The authors have carried out qualitative research both online and offline format using 7 main questions
to guide the interviews. Considering all the above mentioned, this study aims to analyze the state of tourism
development in the Republic of Kazakhstan in modern conditions, to determine what hinders its
development, and provide recommendations which can be useful for not both government and tourism
sector, but for all tourism sector’s organizations and bodies.

Literature review. Studies show that tourism, like any other business, has become globalized:
customers compare, share reviews [2]. It is required creating unique products, and constantly improving
them. The share of tourism in GDP and its multiplier effect - the impact on more than 30 sectors of the
economy, the creation of 5-9 jobs in other sectors of the economy per one job created in tourism [3]. In the
world, this effect is achieved through a systematic and integrated approach. By creating conditions for the
development of sustainable tourism, which is closely related to the sustainable development of the territory.

Tourists who work during the whole year choose destinations for their vacation for the purpose of
recreation and do not prioritize active vacation [4]. If for some tourists only the purpose of recreation is
important, other tourists choose destinations, paying attention to the number of vacationers. For them,
places with a high density of vacationers do not seem attractive [5]. Furthermore, there are a category of
tourists who, firstly, when choosing the next distance for their vacation, go to social networks to find
locations and beautiful spots to make some photos on vacation [6]. It is not possible to not giving much
attention to the fact that country with such a natural potential, vast territories and population should also
occupy a leading position on a world tourism market [7].

One of the most important and obvious barriers to the development of tourism in Kazakhstan are high
cost for travel tickets and provided services. Moreover, in addition to the cost itself, travelers pay attention
to the price and quality ratio, which quite strongly influences the choice of a vacation spot in Kazakhstan.
This factor, in turn, is also affected by the low level of service in all sectors of the industry. This is because
of the lack of competent staff and low culture of serving guests in general. That should be cognizant that
the insufficient level of development of tourism infrastructure occurs in parallel with a decrease in the
growth rate of tourist interest in the audience. Another barrier hindering the development of domestic
tourism in Kazakhstan is the low awareness of consumers of tourism services. Unfortunately, it is worth
noting that Kazakhstan is not being actively promoted as an attractive destination for tourists. According
to Baloglu, the image of the country takes part in the development of tourism, improving the recognition
of the country in the world and is one of the most effective tools for creating a country's competitive
advantages [8]. Each tourist has his own cultural background of perception, his own ways of obtaining
tourist information, personal tourist impressions, preferences, and expectations from travel. According to
our domestic author Taranova, the country's tourist image is a set of cumulatively expressed emotional and
rational ideas about the peculiarities and specifics of the country, formed in the minds of the public - real
and potential tourists [9].

In conformity of results of the first nine months of 2021, outbound tourism indicators almost equaled
the pre-pandemic level. According to the statistics of the Turistik Kamkor corporate fund, 323,470
Kazakhstanis traveled during the specified period [10]. In 2021, Kazakhstan recorded a record number of
domestic tourists — 6,9 million people. This is five percent more than the pre-pandemic level and 35 percent
more than last year [11]. Regarding outbound tourism, numbers show that the tourism area in Kazakhstan
has not been able to fully take advantage of the present-day situation and, in a period of closed borders and
limited opportunities for travel, to develop domestic tourism. This is even though the average cost of a bed
in places of accommodation for the year increased from 8099 to 8494 tenge (from $19 to $20). The highest
cost was recorded in the Mangistau region (12 thousand tenge - § 28), as well as in Almaty (11.8 thousand
tenge - $ 27) and Nur-Sultan (11.5 thousand tenge) [12].

For example, now the focus is on Turkestan, which recently received the status of the spiritual capital
of the Turkic world. Since 2018, from the moment Turkestan became a regional center, almost $1.5 billion
has been invested in the city [13]. This money was accustomed to construct the tourist complex
"Caravanserai” (the territory of the complex is 188 hectares), including an ice palace, an equestrian sports
center and even a rowing canal along which gondolas with gondoliers’ float [ 14]. It cannot be said that the
local government authorities are doing nothing to change the situation, but still the question arises why
Kazakhstan is not so popular for its tourism and what needs to be done to change it. The author of this study
revealed in detail the factors and barriers that hinder the development of tourism sector in Kazakhstan.
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Main part. Qualitative research helps to deep preferences and motives, to understand what please or
upset your respondent, what he dreams about, what he fears, what he appreciates, and what he does not pay
attention to [15].

The respondents of this study are 4 university professors in Almaty and 1 former owner of a travel agency
(1 man and 4 women). All respondents have degrees in tourism field and decided to tie their lives with tourism
and hospitality more than 15 years ago. Online interviews were conducted online using Zoom and Google
meet platforms, whereas offline interviews were conducted in pre-arranged meeting point. When recording
the interview, the authors warned about the audio recording and informed that the data obtained will be used
only for academic purposes. Before the interview concerning the research, there was a small dialogue between
the interviewer and respondent to dispel the tense atmosphere and make it more favorable and comfortable.
Interviews were held during appropriate time for respondents (most of them preferred morning time), but due
to a busy schedule some of them could held the interview during evening time.

Questions used to escort the interview:

1. What innovations exist in the tourism sector of Kazakhstan?

2. How promising and in demand among tourists is Kazakhstan? Your opinion

3. Does the government program for the development of tourism in Kazakhstan needs any adjustment
in terms of the development of domestic tourism?

4. Have you heard about the TOP-10 tourist destinations for the development of tourism in
Kazakhstan?

5. What innovative technologies to promote the tourist product are used in Kazakhstan?

6. What are the main barriers of tourism development in Kazakhstan?

7. What are the prospects for the development of tourism in Kazakhstan?

Conducted interview with all respondents helped to collect the answers and code them using Atlas.ti
Software into separate factors stopping the improvement of tourism in Kazakhstan. Following factors noted
by the respondents: infrastructure, level of living standards, investments, visa regime, lack of qualified staff,
mentality of citizens, and foreign experience (see figure 1).
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Figure 1. Atlas.ti framework of factors may stop tourism sector

development in Kazakhstan*
* Compiled by the authors

Respondent #1 assures that the availability of infrastructure allows Kazakhstan to attract investors for
the construction of high-quality tourist facilities. To the next question Is investment the only one factor
with the change and improvement of which tourism in Kazakhstan will rise to the proper level, the
respondent answered that in his opinion the Kazakhstani government do not spare money for the
development of tourism. But money alone is not enough. We still need active participation from local
businesses and travel companies. According to respondent #2 who gave an example of neighboring
countries Uzbekistan and Russia, and she really cares about the fact they have gone far ahead in the
development of infrastructure, new tourism programs, new measures. Already now they are making
demands on businesses so that the territories of resorts and places of attraction are designed in a single style
and standards. We are lagging in these matters.

Fastidious and travel-savvy foreigners can be charmed either by a complete immersion in the authentic
life of the local population, preserved at least at the level of the Middle Ages, or by the highest level of
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tourist service, or, at worst, by technology, somewhere at the level of fantasy. Kazakhstani people can not
understand why tourists do not come to Kazakhstan and attribute everything to the actions of tourism
officials devoid of logic and intelligence. One of the reasons is that Kazakhstani people did not preserve
the way of life that they had in the 19th and early 20th centuries. There are only historical buildings scattered
hundreds of kilometers apart — responded #2 added. In his opinion, the country clearly lacks national flavor.
In-depth responses from respondents were presented in Figure 2.
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Figure 2. Atlas.ti framework of barriers may affect tourism development

with detailed answers of the respondents*
* Compiled by the authors

Unfortunately, very often in our information materials, we advertise tourist sites - unique natural resources,
cultural heritage sites, but they are silent about the existing tourist infrastructure. We think that we are attracting
such an advertiser who, believe, will resist their achievements with not very high-quality service, and not only
because of weak infrastructure. Then, with the help of expensive advertising, we risk forever losing hope of
entering the world tourism market. Respondents answer that the state of the transport infrastructure has a huge
impact on the development of tourism. Transport is a link between individual elements of the tourism industry
and contributes to its development. Our railway transport has the following disadvantages: most of the cars have
been in operation for over 20 years, and level of training of service personnel in trains is far from European
standards; condition of the wagons does not make it possible to feel comfortable while traveling on such trains,
which significantly reduces the number of tourists using the railway transport. All this negatively affects its
attractiveness and competitiveness, according to respondents’ answers.

Respondents note that the government focus their regulations for the development and promotion of
tourism in the country change, but the focus is on large cities and rest of the regions remain in the shadows.
From the government side competitions are used to attract tourists from abroad. One of the respondents
notes that despite our economic condition, our place in the world market, we lag other neighboring countries
such as Uzbekistan, Georgia, and Azerbaijan. Respondent #3 also noted a low level of preparedness of
employees in the service sector. The level of provided service and employees are generally at a high level
only in large and developed cities, but in small towns this issue is still exist.

In Kazakhstan we observe a situation with inflated prices for tourism products. For example, many
hotels in the Borovoe resort operate seasonally, and the owner of one hotel needs to earn a certain amount
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to support the entire main staff for 9 months. If we improve the year-round reception of tourists, then prices
will begin to decline. But this question is also in doubt. We can not force business owners to work at a loss
respondent #3 added.

Respondent #4 is discomposed with Kazakhstani mentality regarding development tourism which is not
yet ready to welcome foreign tourists. Besides that, respondent #4 claims one of the reasons for the
underdevelopment of the tourism industry in Kazakhstan is that at government level it was not dealt with
purposefully as a branch of the economy. No attention was paid to integrated forecasting, long-term planning,
territorial organization of tourism and non-state tourism structures. Respondent #5 shared his knowledge from
communicating with foreign citizens and attributed the visa issue to the main barriers of tourism development.
Today, getting a visa to Kazakhstan is quite expensive - about $200. Making a visa is also problematic since
it is necessary to collect a sufficiently large number of documents. Many tourists complain about the fact that
it is easier to get a Schengen visa than Kazakhstani visa. This is the main deterrent.

Conclusions. Thus, there is no integrated approach in this industry. For example, tourist areas were
divided into two groups: key projects of the international level and projects of the regional level. The first
included well-known zones: the Burabay-Shchuchinsk resort area, the area of ski resorts near Almaty, the
Kenderli seaside recreation area. In the second - Alakol, Balkhash, Bayanaul, Turkestan, Ulytau and many
others. from the local budget. As a result, there is a regional stratification, when widespread development
is needed so that not only local, but also foreign tourists can relax in the regions, and not only in elite zones.

First, a model of tourism development in any country, in any region is built based on public-private
partnership. State support for tourism is a prerequisite for the sustainable development of the industry.
International experience shows that active policies for the development of tourism infrastructure, attracting
private investors, developing a regulatory framework, and providing favorable economic conditions for
work will allow the tourism industry to play an important role in the socio-economic development of the
country. In addition, international experience shows that a country that actively develops tourism allocates
significant budgetary funds to the implementation of national projects and programs and provides its
citizens and visitors with high-quality tourism services. That is, the state must find either financial resources
or provide communal property to the management of tourist operators for the country to have its own tourist
center. When the state goes hand in hand with business, this is a different matter. The entrepreneur
thoroughly understands those issues that constitute the industry of his personal interests. He knows what
tourism is, he knows how to attract foreigners to the country and what to do to improve its image.

Secondly, current global trend is the pursuit of authentic experiences. Tourists crave complete
immersion in the original culture of different people, they want to see the country from the inside and
communicate with the local population.

Kazakhstan has such an ideal tourist product - rich traditions, vibrant culture, delicious cuisine. In
addition, Kazakhstan has beautiful landscapes. Kazakhstan needs to actively promote its country in foreign
markets so that as many tourists around the world as possible learn about it.

Third, implementation in Kazakhstan and in the cities of tools that will make it as easy as possible for tourists
to stay in a foreign country. Development of a universal pass ticket for attractions that can operate throughout a
certain territory. It will be convenient if tourists can buy this pass at the hotel or at any of the attractions.

Fourth, a lack of specialists leads to the fact that the market for services is not growing. The
reconfiguration of the education system, the exchange of employee between government agencies and
business will help level these problems. Support for small and medium-sized businesses in the tourism
sector will allow players to get out of the "shadow" and make the market more understandable.

Fifth, attracting tourists will be difficult until the transport network is established; hotel complexes,
hotels and hostels will not meet international standards, and the sights themselves will not be sufficiently
equipped. These problems can be solved through targeted state support of strategic investors in the industry
and an increase in investments in tourism infrastructure by raising funds based on concession agreements,
public-private and municipal-private partnerships, life cycle contracts and special investment contracts, as
well as support from the Development Fund. These mechanisms should work not only in the construction
of new roads and housing for tourists, but also in the field of protection and restoration of natural, historical,
and cultural sites, their careful introduction into the tourism industry.

Thus, this study has shown existence of several factors that stop tourism development in Kazakhstan.
It is recognized that the tourism sector needs to be developed in a manageable, controlled, sustainable
manner. Only under this condition it will be able to bring economic benefits for Kazakhstan without causing
serious environmental or social problems.
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AoapaxmanoBa C.E., Omip3akos C.bl., Morxaseemu, C.
KA3BAKCTAHJA IHIKI TYPU3MHIH JAMYbI: KEAEPT'IJIEPAI AHBIKTAY

AHaaTna

KazakcTaHHBIH TYpH3MHIH 9pTYPIIi TYPJIEPiH JAMBITY YIIiH alTapIIbIKTai anieyeTi 0ap: SKOJOTHUSUIBIKTAH OM3HECKE
Jieiin. byran en ayMarbIH/Ia KOTITETSH apXeOoJIOTHSUTBIK )KOHE TAPHXH ECKEPTKIITEPIi KAJIBIPFaH 0all TapuX BIKMAJ eTe/Ti.
By 6ipereii reorpadusIIbIK KarIaiiMeH KaMTaMachl3 eTiIe]Ti, COHBIH apKachiHaa Ka3zakcranma TaOuFaTThIH KOJI THMETeH
OYpBIIITAPBIH allyaH TypJi Janamadrrapaan tabyra Oonamel. byran TypusM HHOPaKYPHUIBIMBIH JaMBITYIBIH, BH3aJIBIK
PeXUMII JKEHIIETY OOMBIHIIIA TYPAKThI >KYMBICTBIH KoHE 0acKa Jja KelTereH (pakTopiapblH apKachlHa KOJI XKEeTKi3UIi.
Kazakcran PecryOnnkachlHIarbl TypU3M CaJlaChbIHBIH QJICYETIHIH >KOFapbl OOJybIHA YKOHE MOJICHUETTIH, PecypcTap/blH
OalyTbIFbIHA KApaMaCTaH, TYPU3M ©31HIH TaMYybIHBIH CH YKOFaphl JCHICHiHE )KETKEH JKOK.

Oceunaiina, Oy 3eprrey Kasipri xkargaiiaa Kazakcran PecriyOnukachiHAarbl TypU3MIIL IaMBITYABIH JKal-KyHiH
TaJNJayFa, OHBIH JJaMybIHa HE KeJlepri OOJAaThHIHBIH aHBIKTAYFa )KOHE MEMIICKETTIK OpraHiapra Jia, Typu3M CEKTOpPBIHA
Jla eMmec, 0apIbIK TYPUCTIK CEKTOp YWBIMIAapbhIHA Haiganbl O0Nybl MYMKIH YCHIHBICTapabl Oepyre OarbITTaliFaH.
neHenep. by 3eprrey camanbl 3epTTey OombIn TaObaabl. Jlepekrep oHnmaiH xoHe odiaiH dopmarra cyxdarTap
apKpUTBI JKMHAIABI. JlepekTepni JKWHAFaHHAH KEWiH PECIMOHIEHTTEPiH KayanTapblH Koatay ymiH Atlas.ti
OarmapiamMaibiK Kypasbl MaiaanaHbuiibl. by 3epTreyain pecnoHaeHTTepi — AIMaThIIaH KeJreH TOPT YHUBEPCUTET
npodeccopbl xkoHe Oip TYpHUCTIK GupMaHbIH OYpBIHFEI Heci. OmapabH OAPIBIFBIHBIH TYPU3M CallaChIHZA YKOFaphl
OimimMi OGap >koHe 15 JKBUITAH acTaM YakKbIT OYpPBIH OMipJepiH TypH3M OHE KOHAKKAWIBUIBIK CEKTOPBIMEH
OalnaHBICTRIPYABI IIemTi. Byl 3epTTey TypHCTIK OpraHiapMeH Xypri3uireH cyx6ar Herizinme KazakcraHmarsl
TYpPU3M CEKTOPBIHBIH JaMYBIH KaHJall Kelepriiep TOKTaTaThIHBIH KOPCETTI.

Abapaxmanosa C.E., Ymup3akos C.bl., Morxassemn, C.
PA3BUTHUE BHYTPEHHEI'O TYPU3MA B KABAXCTAHE: OIIPEJAEJIEHUE BAPBEPOB

AHHOTAIMSA

KazaxcraH MMeeT 3HauUTEeNBHBIN MOTEHIUAN JUIs PA3BUTHS Pa3JIMUHBIX BUJIOB TYpU3Ma: OT IKOJIOTHYECKOTO 10
JIeJIOBOr0. JTOMY crocoOCTByeT Oorarass WCTOpHs, OCTaBUBIIAs HAa TEPPUTOPUHM CTPAaHBl MHOXECTBO
apXEO0JIOTMYECKUX M HCTOPUYECKUX MAaMITHHUKOB. ITO 00ECIIEYMBACTCSl YHUKAIBHBIM IeorpaueckuM M0JI0KEHHEM,
Onarogapst kotopomy B KaszaxcraHe MOXXKHO HAWTH HETPOHYTHIE YTOJIKM IPHUPOABI B CaMbIX Pa3HOOOPA3HBIX
nanamadrax. OTo Takke goctUraercs Oiarosaps pasBUTHIO TYPUCTCKOM HHPPACTPYKTYphI, HOCTOSIHHOM padoTte 1o
YIPOIICHHIO BU30BOTO PEXXUMa U MHOTUM ApyTuUM (hakropam. HecMOTps Ha BRICOKHIA MTOTEHITHAT TYPUCTCKOH chephl
Pecrry6mmmkn KazaxcTan u 60raTCTBO KyJNBTYPHI, PECYPCOB, TYPHU3M HE TOCTUT HAWBBICIIIETO YPOBHS CBOETO PAa3BHUTHSI.

Takum o00pa3oM, JaHHOE HWCCIEIOBAHHE IIPH3BAHO IPOAHAIM3HPOBATH COCTOSHHE DA3BUTHS TypH3Ma B
Pecrry6mmke KaszaxcraH B COBPEMEHHBIX YCIIOBHSIX, ONPEICTHTH, YTO CHCPKUBAE€T €ro pa3BUTHE, W JAaTh
PEKOMEHAAINH, KOTOPBIE MOTYT OBITH TOJIE3HBI HE TOJBKO TOCYNApCTBY M TYPHUCTCKOH OTpaciW, HO W BCEM
OpTraHU3aAIMSIM TYPHUCTCKON OTpaciy M Teja. DTO UCCIeIOBaHNE SIBISCTCS KaUeCTBCHHBIM HCCIIeJOBaHUEeM. JlaHHbIE
ObuTM cOOpaHBI MOCPEJCTBOM HHTEPBBIO Kak B OHJAiH, Tak u B o¢uaiin Qopmarax. Ilocie cOopa paHHBIX
nporpamMmHoOe obecrnieuenre Atlas.ti MCIIOIBb30BaNOCh I KOJUPOBAHMS OTBETOB PECIOHJICHTOB. PecrioHiaeHTamu
JTAHHOTO MCCJICZOBAHUS SIBISIIOTCS YEThIPE IIPEIojaBaTesisi yHUBEPCUTETAa U3 AJIMaThl M OAWH OBIBIIMH Biajaeier
TYPHUCTCKOTO areHTCTBAa. Bece oHM MMeEIOT BhIciiee 00pazoBaHue B cepe Typu3Ma M PELIHIN CBS3aTh CBOIO XKH3Hb C
TYpU3MOM M TOCTMHUYHBIM OuM3HecoM Ooijee 15 jer Hazaa. DTo wHccleloBaHME MOKa3alo, Kakue Oapbepbl
OCTaHABJIMBAIOT Pa3BUTHE TYPUCTCKOTO ceKkTopa B Kasaxcrane Ha OCHOBE MHTEPBBIO C TYPUCTCKUMH OpraHaMu.
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